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ABSTRACT

This descriptive research aimed to study participation in the development of
public management quality (PMQA) of Public health officer in the Health Region 6.
Study the relationship between personal factors, knowledge, attitudes, and
organizational environmental factors and their participation in Public Sector
Management Quality Award (PMQA). The sample consisted of 230 Public health
officer in the Health Region 6. The research instruments were questionnaires that
analyzed data by distributing frequency, percentage, mean and standard deviation.
Find the relationship with Chi - Square test and content analysis.

The result found that; Most of the samples were female 56.96 percent,
average age 46.05 years, bachelor degree 61.30 percent, marital status 74.78 percent,
academic position 59.14 percent, income per Month 50,001 baht or more 37.39
percent, Working at the Provincial Public Health Office 61.74 percent, Average
working time in government agencies 23.87 years Is a committee / working group for
Public Sector Management Quality Award (PMQA) 67.39 percent, and has attended
training / seminars / meetings to clarify on Public Sector Management Quality Award
(PMQA) 82.61 percent, has knowledge, attitudes, environmental factors in the
organization and participation in Public Sector Management Quality Award (PMQA)
was at a moderate level 50.87, 71.74, 63.48 and 63.04 percent. It was found that
Factors related to the participation in Public Sector Management Quality Award
(PMQA) of Public health officer in the Health Region 6 by statistically significant at
0.05 Problems and obstacles that personnel lacked knowledge, understanding,
benefits and skill of PMQA quality are not clear. Policy Proposals for participatory
development Personnel should be developed to enhance knowledge of PMQA to all
levels of personnel: Declare PMQA as the main mission of the organization to clarify
policies, directions and actions. About assignment in writing Executives should
communicate, understand and support deep action. To be a development leader

and create more motivation.

Keywords: Participation, Public Sector Management Quality Award (PMQA), Public
health officer
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